MELANIE LITTLEJOHN

Melanie Littlejohn is Vice President of Customer & Community Engagement for National Grid-New York.
She leads a team responsible for engaging with customers and key community leaders and policy makers
across New York State. Melanie is also responsible for the design and delivery of the Company’s corporate
social responsibility effort called Project C. She successfully develops strategies across the customer
base focusing on inspiring positive change across New York communities through partnerships and
collaborations.

Prior to her current position, she served as Director of Customer & Community Management in Upstate
New York. Melanie originally joined the company (then Niagara Mohawk) as the Director of Inclusion &
Diversity-US Operations. In this role, Melanie was responsible for the company’s overall strategy for
inclusion, diversity and compliance.

Previously, Melanie held various leadership roles including, Executive Director of The Urban League of
Onondaga County and Manager of International Client Services for Banker’s Trust Company in the Wall
Street District. She has also received numerous awards including the Wisdom Keeper, Partners for
Education and Business-Business Leaders Award, the House of Providence Humanitarian Award, the
Network Journal’s 25 Influential Black Women in Business award, Community Wide Dialogue Racial
Justice Award, NAACP Freedom Award, and CNY 40 Below.

Melanie currently serves on many Boards including CenterState CEO, SUNY Morrisville Business School
and Path Finder’s Bank. She is a Trustee and Vice Chair of Onondaga County Community College and
also serves on the business advisory council for the Federal Reserve Bank of New York.

Melanie Littlejohn holds a BA from SUNY Stony Brook and MA in Business Administration from
Syracuse University’s Whitman School of Management.



